
CUSTOMER TRANSITION PLAN

Agency Transition Manager
Oversees Agency CALNET transition activities

Transition Coordinator
(If different ): Primary Liasion with DTS/STND and CALNET awarded
contractors for transition activities

The Department of Technology Services/Statewide Telecommunications and Network Division (DTS/STND)
considers your input as a vital part in planning the statewide transition/migration/transfer to the new generation of
CALNET II services. The DTS/STND requests that agencies provide the preferred dates for transitioning their
existing CALNET services. The DTS/STND will work with our contractors to accommodate your requests
whenever possible to mitigate service disruptions during your critical business days. Your participation is critical
to ensure a seamless and successful transition to CALNET II services.
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What is your most preferred timeframe (s) to transition your existing CALNET services to the new contractor?

  to

  Voice

What is your least preferred?

  No preference

                                           Please send your responses to:
                                           Department of Technology Services
                                                      P.O. Box 1810 STND F-14
                                                      Rancho Cordova, CA 95741-1810
                                                      Attn: Resources Services Section
                                                      or email responses to Lawrence Ramirez at lawrence.ramirez@dts.ca.gov

What  concerns do you have regarding the transition?

No

Do you plan to move existing services to Internet Protocol services in 2007?

Do you plan to move existing services to Broadband Fixed Wireless Access in 2007?

NoYes

Yes

Name

Address

City, Zipcode

Phone Number

Email Address

Name

Address

City, Zipcode

Phone Number

Email Address

Date

Date   to

  No preference

  Voice   Data

  Data
Date

Date

  to

  Voice

Date

Date   to

  Voice   Data

  Data
Date

Date

       Thank you for your support!
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